OEM FOTA Compliance Reporting Instructions

The OD FOTA-OEM Compliance Report document is the master document, and can reference
other supporting documentation. Examples of supporting documentation may include:

« For an OEM using the VZ-FOTA solution (motive), refer to ‘VZ-Nokia OD High Level On-boarding
&Self-testing’ process Doc

v' Contact your Module vendor to understand software update availability
v" Perform Self-test using Motive Bridge

v" Provide logs and any other supporting info (e.g. screenshots) from device showing the
Nokia(Motive) FOTA self-testing results

« For an OEM using a 3" party, non-Verizon Firmware-Over-the-Air (FOTA) solution to support
devices’ firmware updates, the OEM must provide documentation on the solution and test
results demonstrating a successful device update during Open Development (OD) device
certification.

v' Documentation describing a 3rd party or a proprietary FOTA solution
v' Additional system architecture documentation

The OEM must complete all the sections in the OD FOTA-OEM Compliance Report document.

v' Logs and/or screenshots of a device going through a FOTA upgrade, clearly indicating the
software versions before and after the FOTA update.

All documentation and supporting logs/screenshots must be stored in a single ZIP file, and
uploaded to the Verizon Open Development. The final ZIP file to be uploaded will contain the
completed OD FOTA-OEM Compliance Report, any additional support documentation, and the logs
and/or screenshots.
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